If you have not yet specified the USI previously, the below screen will be the landing page to enter
and verify your USI.

Steps

1. Select option the relevant name option, and
2. Enter your name(s).

3. Enter the 10 digit USI number

4. Click the ‘Verify’ button
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USI Verification

The USI (Unique Student |dentifier) is a ten digit student identification number that is required for domestic and international students studying

a recognised qualification in Australia. The US| must be provided at the time of enrolment.

Please ensure the name you use to register your US| matches your legal name as per your VU Student record. Please contact us if you need
assistance

If you do not have a USI, please visit the Australian Government Student portal to create one

Do you have a first @ Yes
name and family ) Mo, | only have ons namea.
name?

First Name:

‘ EXAMPLE ‘
Family Name: STUDENT
Unique Student ldentifier: ‘ ‘
Date of Birth: 01/01/2000
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The below errors will appear if you have not filled in the form correctly.

USI too short/long:

"ICTORIA |

ELEOURNI

Your USI should be 10 characters in length

Personal Details




You have typed characters not allowed in the USI (e.g. letters |, O, numbers 0, 1; punctuation; etc):

RA |

JRNI

Flease input only A-HJ-M,P-Z or 2-9

You have left the First Name box empty or deleted its content:

RIA |

IR NG You must enter your first name




Popups are blocked in Chrome.

You need needs to click the popup icon in the address bar, select “Always allow popups from
studentconnect.vu.edu.au”, and click Done. (Then click Verify on the form again).
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USI Verification

There seems to be a problem in verifying your USI information.

Please ensure the name you use to register your US| matches your legal name as per your VU student record. Please contact us if you need

assistance

Do you have a first ® Yes

name and family O No, | only have one name

name?

First Name: ‘ EXAMPLE ‘
Family Name: STUDENT

Unique Student ldentifier: ‘ AAAMZZTZZ

Date of Birth: 01/01/2000



Error popup, once popups have been enabled.

This error message in the popup is a general one that generally means the USI verification system
failed. There are also more specific errors for e.g. Date of Birth mismatch, name mismatch.

STUDENT CONNECT

USI Verification

There seems to be a problem in verifying your USI information.

Please ensure the name you use to register your US| matches your legal name as per your VU student record. Please contact us if you need

assistance.

Do you have a_ﬁmt \:) Yes e‘ Connect Message Window - Google Chrome — O »
name and family © No, I only have one name.

name? @ aboutblank

First Name: EXAMPLE There seems to be a problem in verifying your USI

information. Check yvour details and try again, or contact us
for assistance.

Family Name: STUDENT _
OK

Unique Student ldentifier: AAAAATZTTT

Date of Birth: 01/01/2000

Contact us Feedback Privacy Legal
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If you’ve previously come into the form and saved your USI, but it didn’t validate successfully, the
form looks like this (note the message has changed).

Follow the instructions and enter correct details. If you need to amend your personal details at
Victoria University, please follow the Update your detail instructions and complete a Personal detail
amendment form including acceptable forms of identification and submit via AskVU.

Once your details have been changed at VU, you can retry verifying your USI.

Home My Personal Details My Course Details My Results My Fees My Scholarship

STUDENT CONNECT

USI Verification

There seems to be a problem in verifying your USI information.

Flease ensure the name you use to register your US| matches your legal name as per your VU student record. Please contact us if you need

assistance.

Do you have a first ® ves

name and family O No, | only have one name.
name?

First Name: EXAMPLE
Family Name: STUDENT

Unigue Student ldentifier: A123456789

Date of Birth: 01/0172000


https://www.vu.edu.au/current-students/your-course/enrolment/update-your-personal-details
https://www.vu.edu.au/sites/default/files/student-connections/pdfs/A11-Personal-details-amendment.pdf
https://www.vu.edu.au/sites/default/files/student-connections/pdfs/A11-Personal-details-amendment.pdf
https://www.vu.edu.au/current-students/new-to-vu/unique-student-identifier-usi
https://askvu.vu.edu.au/app/sc

