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Before you enrol

First, here are a few things you’ll need to complete your enrolment. Taking a few minutes to get yourself

ready now will make it easier once you get started.

What you’ll need

Your student ID number

You can find this in your official course offer email.
(Can’t find this? Get in touch with us.)

Your Unique Student Identifier (USI)

To get your USI (or check if you already have one) head
to the Australian Government’s US| website and follow
the instructions.

Your Tax File Number (TFN)

You can get this from the Australian Taxation Office
website. (You’ll need your TFN if you’re applying for
financial support, such as a HELP loan.)

Your course delivery plan

This is an important document that gives you
information about your course structure, requirements
and what units (subjects) you can study. Find your
course delivery plan here.

Your tech set-up

Multi-factor authentication (MFA)

®

Have you accepted your
course offer?

Before you can enrol, you’ll need
to officially accept your offer.

To do this, click the link in your
official offer email and follow the
instructions.

To log in to our VU student hub, you’ll need to have an MFA app like Microsoft Authenticator installed
on your phone. This gives your account and personal information an extra layer of security.

Learn more about MFA here.

Use Google Chrome for the best experience

You can enrol from any computer, smartphone or tablet, but we recommend using Google Chrome as

your internet browser for the best experience. Download Google Chrome here.

Enable pop-ups

You’ll also need to have pop-ups enabled so you don’t miss any important messages. Learn how to

enable pop-ups here.

Back to contents
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Accessing MyvuU

MyVU is your student hub, where you can access all your
essential admin and services.

Save myvu.edu.au to your
favourites now - you’ll use it

regularly throughout your studies!

Here’s how to get set up, so you can enrol and start
exploring.

‘ Login

Go to myvu.edu.au and log in with your details below.

Example: If your student ID is 944566, your Example: If your date of birth is 5th August 2001,
username would be s944566@live.vu.edu.au your password would be Temp05082001

Student or Staff Id @

s000000@live.vu.edu.au

Problems logging in?

CRICOS Pr
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9 Get your password 9 Change your password

reset Ilnk Type in your current (temporary) password,
Now iit’s time to change your password to followed by your new password, and confirm.
something only you know. Click on ‘Change password’ to go to MyVU.

To get a password reset link, type in your
personal email address and a mobile number,
and click continue.

CHANGE
PASSWORD

CONTACT DETAILS Curenpeser

You will receive a secure password reset
code on the contact details listed below.

Your personal email

Your mobile number

Continue

Need Help?
Contactus  FAQ

Need Help?
Conlact us  FAGH

Copyright @ 2020. CRICOS Provider No.00124K

Copyright © 2000, CRICOS Pronder No 00124 (Melbourne) and CRICOS Provider No. 02475D (Sydney) RTO Code: 3113

Melboune) ard CRICOS Provider No. 024750 (Sydmey) RTO Code: 3113

Back to contents How to enrol - Your guideto MyVU | 5

",

S



Start your enrolment |G

Now that you’ve logged in and changed your password, Help and tIpS

you should see your personalised welcome page.
& Are all your details (name,

course) correct on your welcome
From here’ gO to your page? If anything isn’t right,
enrolment page contact VUHQ by clicking on the

question mark in the top right

Click the menu on the top left hand side of your
corner of the screen.

screen, and click on ‘MY COURSE’.
¢ If you have multiple course

offers, you will need to use the
Click ‘ENROL NOW’. unique link in your offer email to
enrol in the course you wish to
study.

You should now see your course and enrolment info.

& You will see a ‘home base’

MY WEEKLY GUIDE campus listed. This is the main
VU campus where you will study.

BLOCK 1 BLOCK 2
WELCOME BACK WEEK 1 WEEK 2 WEEK 3 WEEK 4 WEEK 1 WEEK 2 WEEK 3 WEEK4 b

Show me Everything v at StAlbans v

o « 0 e ¥

WELCOME BACK St Albans campus R p ‘What's SSAF2

Find our moro about the St Albans Find out what your Student
‘campus, including how to got there, Services and Amenities Fes is
used for.

units?
Enroln your units fo securo your
plce!

. E
Have you picked your & {

— — e

Student Plans Need help with

Acosss shared documens ke your VU Collaborate?

Academic Action Plan an Access help guides, tips and

Plan.. 3 tools for navigating VU
Colaborte.

= eummm WU A A O Grum-

MY COURSE o)

'BACHELOR OF NURSING [HBNB] >
Change course ~

A MY WEEKLY GUIDE
& MY COURSE

> Bachelor of Nursing [HBNB]
$ MY FINANCES

001208 ot Ponis comploed. @

® MY RESOURCES

USEFUL LINKS @ Find my Course Plan

ENROLMENT IS OPEN

We have redesigned our online
the how to guid

system. Watch a video about
also call VUHQ if you have

ing our new system or read
on +61 3 9919 6100.

Enrolment is open for 2024

Enrol Now -

CONTACT VU

(O View census and payment deadlines

=> Pay fees and check my finances

> Apply for extension or special consideration

p—— f— #
. =5 Fon Calouor
Student Plans. Need help with
N VU Collaborate? > sy umvaner
Academic Action Plan Access help guides, s and > Roquest Course Withdraval
Flan. o0 for navigating VU
cotabarst. > Requesta Leave of absence

= View enrolment confiration
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Read and accept the student ®
privacy notice and declaration
Track your enrolment

Click the check box to. confirm that you have progress
read and accepted this.

Then click the ‘Start’ button at the bottom of You can track your enrolment

the screen. process by looking at the
navigation bar to the right of the
screen.

You can click on this at any time to
go back to a previous step.

Student Declaration

Privacy Notice

PLEASE READ THE FOLLOWING NOTICE BEFORE
PROCEEDING

Victoria University has a Privacy Policy that refers to the
collection and handling of personal and health information
by the University in a way that establishes a reasonable
balance between an individual's right to control the use of
their personal information, with the University's need to
ensure that it can collect and use information with
confidence in order to perform its functions. A Privacy
Collection Statement for use in relation to the collection of
information from students is available under Appendix One
of the Privacy Policy. The Privacy Policy and the Privacy
Collection Statement (Refer Privacy Policy Appendix 1 -
Privacy statement for the collection of student information)

ic auailahla at lhne - lhanana v adn anlfmrivasay or thronnh

[0 | have read the Privacy Notice and agree to the
Student Declaration

Back to contents How to enrol - Your guide to MyVU

7



Your personal details

The first step in your enrolment is to confirm your personal details.

Some of these will automatically display here, as taken from your application form.

Your chosen name

If there is a different name you prefer to go by, please enter it under ‘Chosen/preferred name’.

®

Do you need to update
your personal details?

MY PERSONAL DETAILS

If any of the personal details
displayed here are incorrect,
please click on the ‘Personal
details amendment form’ and
complete the pdf.

Personal details
Legal details ¥
Chosen details ~

You can submit this form with any
supporting documents at VUHQ or

*These fields are NOT mandatory*

At VU, we recognise that some students may use a name that is different to their legal name. By
providing your Chosen Details below we can support you in ensuring how you are addressed

reflects who you truly are. via ASKVU.
Our systems will use your legal names where no Chosen Name is provided or where it is
necessary for legal verification purposes.
o [ ]
Address details
Enter your permanent home address. Address details
If your residential address (where Permanent home address
you live) and your postal address -
(where you receive mail) are e
different, untick the boxes and fill in
the required fields. Address Line 1
25 Mile rd Address Line 2
Emergencg contact Suburb Postcode
Brighton VIC T 3186

We also need the details of a person
to contact in case of emergency.
Provide their contact details in the
Emergency Contact field.

Click ‘Submit & continue’.

Contact address

Same as permanent address

Emergency contact

Contact name

Emily

Back to contents
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Additional details

Here, we need to collect some information that is
required by the Australian Government for reporting
purposes.

Remember, if you don’t know what the question means,
click on the question mark for more information.

< SN ¢

ADDITIONAL DETAILS

Start your enrolment
@ Why do I need to provide additional details?

The information shown In this box is based

1 you need 10 amend any of these details, piease il inthe foliowing fom (plesse note that this form must
be processad befors you can procesd with the rest of yaur enrolment:

Change Citizenship or Residency Status

lam:
= Neither Aboriginal ner Torres Strait Islander arign

* Australian citizen

Do you speak a language other than English at home?

What was the highest level of education you participated in before this course?

Where were you living during your final year of Secondary/High School?

® Australia

Suburb

3029

Ploasa provide your suburb.

QO Overseas

What wos ihe highest level of education completed by your Parents/Guardians?

Parent/Guardian 1 Parent/Guardian 2
@® wmale O Female O Male @ Female
Don't know Don't know

Submit & continue

When you’re ready, click ‘Submit & continue’.

Back to contents

®

Need to change your
citizenship or residency
status?

Please click on the ‘Change of
Citizenship or Residency Status
Form’ and complete the pdf.

You can submit this form with any
supporting documents at VUHQ or
via ASKVU.

®

Seeing red text?

When answering questions on this
page, you may see the lettering
come up in red.

This means you have entered
an incorrect number of digits or
letters in the field.

Once you have entered a correct
set, you will be allowed to
continue.

How to enrol - Your guide to MyVU
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Unique Student Identification (USI)

Your Unique Student Identification (USI) is an Australian Government ID number used for any TAFE or
uni study you do in Australia throughout your life.

To get your USI (or find it, if you already have one), visit usi.gov.au

Unigue Student Identifier (U S1) YDI.I!' enrol;mml,
The US| (Unique Studsnt Identifier) is a ten digit identification number that is required for domsztic and
international students studying a recognised gualification in Australia. The LS must be provided at the
time of enroiment as it's 8 mandatory government requirement. Start your enrolment

* Please ensure you use the same name in which you enrolled at VU. For example, if you enrolled as
‘Jane Marie Smith’, please make sure to use this same name when you apply for your USI. 17 you did net Corfirm your details
use a middle name and enrolled as ‘Jane Smith’, use that name for your US1

Alternatively. if vour legal name has changed and vou are applying for a USI undsr your new name. Additinnal details
ensure that you @ update your personal details at Victoria University using the Personal detail
amendment form before you submit the US1. Contact us if you need assisiance. USl details

I you do not have a US| please creals a new USI {or retrieve your existing USI) using the Australian
governments US| porta usi.gov.au

Do you have a first name and family name?
® Yes

First Name Family Name
(O Mo, | only have one name

Date of Birth

Back to contents # W to enrol - Your guide to MyVU
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Financial support

If you are eligible for financial support from the Australian Government through a
Commonwealth Supported Place (CSP) and/or a HELP loan, the relevant form will display here.

This will depend on your citizenship status, and the course offer you have accepted.

®

What is a Commonwealth Supported Place (CSP)?

If you have been offered a CSP place in your course, this means the Australian
Government will pay some of your fees, and you pay the rest.

This remaining cost is called your ‘student contribution amount.

What is a HELP loan?

There are different HELP loans available, depending on your citizenship
status and the course offer you have accepted.

HECS-HELP can be used to pay your student contribution amount if you
have a CSP place.

FEE-HELP can be used to pay your fees if you do not have CSP place.

SA-HELP can be used to pay your student services and amenities fee
(SSAF).

For more important information about financial support, visit the
Australian Government’s StudyAssist website.

If you are offered a CSP and HECS-HELP loan

Tick the box to accept.
If you are also offered a SA-HELP loan, tick the box to select whether you want this or not.

Click ‘Submit and continue’.

FINANCIAL SUPPORT

Your enrolment

Commenweath supported places [C5P) & HECS-HELP loan b v bl

Yo e atgitio for & Commanwedtih Sapeenied Placo (CEF) eng HECS-HELS Lean

Fae Fiw Fearskier (T 4 and usla At ol datails
PussTaian Dovemnait Bedrnt
lerf earmus cate . .

USh domil,
TCTEFe, Sfor e B COmMmorywealln SUpporied FISce 210 HEC - MELY fal S0

Ficial aapport

wisds i anguesd et B Aurdraien Cowmrmentconiec) e ioagply fo-@ ECEHELR Loar

SA-HELF laan

Havedn i intend o ey Shudeat Saevions aned Amanities fou?
) Pl slocd paysec

) Clan SAHELP knn lor AL of FART of riy e

Submit & continue

Back to contents How to enrol - Your guideto MyvU | 11
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If you have been offered a FEE-HELP loan

Tick the box to select whether you want to pay your fees in full upfront, or apply for a FEE-HELP loan
(for all or part of your fees).

Click ‘Submit and continue’.

Note: You must select an option to continue.

FINANCIAL SUPPORT

Your enrclment

Start your anvalment

FEE-HELP

Confirm your delails

You are efigible for a FEE-HELP Loan % =
Ackitionnd details

Hwwr dhos o inband o pay your studaent contribution®

3 Full upfront pasment Ahtidcdy

{2} Obian FEE-HELP kan lor ALL or PART of my coniributicn amount
Fipanciol suppost

What happens next? ®

It’s important to know that you will still need to submit

another form to the Australian Government. Important mformatlon

When you click ‘Submit’, this sends a request to the For more important information
government to contact you with your next steps. about CSPs and HELP loans, please
Keep an eye on your email inbox for an important visit the Australian Government’s
email from the Australian government, with a link and StudyAssist website.

instructions to complete your online Commonwealth
Assistance form (eCAF).

You should receive this email within 48 hours.

In the meantime, you can continue your VU enrolment!

Enrol in units

Now comes the fun part - it’s time to enrol in your first units (subjects).

®

Check your course delivery plan

Make sure you check your course delivery plan to understand your course
structure and requirements. This will guide which units you can choose.

Need help choosing units?

If you have any questions about your course and which units to choose, contact
your Course and Unit Advisor.

Back to contents How to enrol - Your guideto MyvU | 12
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Courses with units
already set

For some courses, your units may already
be displayed here - for example, if there
are compulsory units.

If this is the case, all you will be asked to
do here is review and confirm.

If you need to make changes, you can
do this after you have submitted your
enrolment.

Choose your major and
minor

If your course requires you to choose a
major and minor, you can select this here.

A major is a subject area you will
specialise in during your degree. For
example, in a business degree you can
choose a major such as marketing or
accounting. At VU, a major is made

up of 96 credit points (equivalent to 8
units).

A minor is a subject area that will be
the second focus of your degree. At
VU, a minor is made up of 48 credit
points (equivalent to 4 units).

Click on ‘Select option’ to see available
majors and minors, and choose.

ENROL MODE

MY ENROLMENT
BACHELOR OF NURSING [HBNB]

To proceed with your enrolment, please add the required unit(s) within each semester block.

Refer to your Course Delivery Plan for further information on your course structure, electives and/or major(s)
and minor(s) units required

2024 - Summer Block (January)

2024 - Semester 1

HiB1 H182 HI1B3 H1B4
staBAvs Staaas st sraisavs
HNB1001 HBM1001 AEK1203 HNB1102
e i i Anctomny and physielogy | g hedhvond Foneleions i raesing 1
e ez wpemson inpeRsoN

2024 - Winter Block

HWB.

2024 - Semester 2

H281 H282 H283 H2B4
HBM1202 HNB1205 HNB1002

Primary hedlth care across

Anatomy and physiclogy 2 Foundations in nursing 2 the ifespan

INPERSON INPERSON INPERSON

Submit enrolment

o Find your Course Delivery Plan

Fued wid sdd uinils Lo your eomolenl e

Return to MyVU ‘

Unit enrolment guide

Unit enrolment ¢ Unit enrolment ¢

Unit enrolment ¢

Full time studante. To COMDICIS your COUTSE wlin 1o exDociod Courso duialion you arg encouraged (o

enral in 40CP per semester

Part time students: You have flexibility i fhe numbor of units you choose 1o Shady

As part of your course progression, you are requirsd to select one or more options as set out

bBelow:

Sulecbon regquiied  MaerMinor  Year Level 2

selechon(s)

Back to contents
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Add units

To find units available to you, click on ‘Add units’, then use the search bar at the top of the page to search
by unit code or name.

If you don’t know the full unit code or name, you can type in a portion of it. This will find all units with the
search terminiit.

SEARCH UNITS

© Not sure what units to choose?
BEO6600| Q

Available Unitis il @ Prerequisite/corequisite units associated

CITY FLINCERS.

BEO6600

BUSINESS ECONOMICS

SEARCH UNITS

o Not sure what units to choose?

Available Unit is hull €D Prerequisite/ corequisite units associated
BBB3100 BCO1102 BCO2000 BEO1106
'5_‘:'-:;_'_'."5:1‘_[[' I "_::\‘ EMS BUS! ESS BUSENESS STATISTICS
BEQ6600 BGP7730 BLO1105 BM02004

BUSINESS ECONOMICS i EARCH

BUSINESS LAW BUSINESS ETHICS

To add the unit, hover over the tile and click ‘Add’.

Select the campus and study period from the displayed options, then click ‘Enrol in unit’.

Add & enrol | BEO6600
2024

CITY TOWER

SEM-T3-MEL 725 spors remaining

Enrol in unit

Back to contents How to enrol - Your guideto MyvU | 14



Find out more about a unit

To see more information about the unit, click on ‘Unit details’. This will take you to the full unit
description on the VU website.

2024 - Semester 2

SEM-2-B1 SEM-2-B32 SEM-2:B3 SEM-2-Bd
FOOTECRAY. PARK FOOTSCRAY PARK. FOOTSCRAY PARK
Uniit details APP1012 APP1015 HHB1104
T ' et ORGANISATIONAL INTRO TS PUB HLH &
Remove FSYCHOLOGY 14 sxllus y WEL
12 points 3 paints
L]
Remove units

To remove a unit, hover and select ‘Remove’.

2024 - Semester 2

SEM-2-B1 SEM-2-B2 SEM-2-B3 SEM-2-Bd
FOOTSORAYT PARE FOOTSORNY Pakk FOOTSGRAY PARK
Unit details APP1012 APP1015 HHE1104

TV ORGAMNISATIOMNAL IMNTRO TS PUB HLH &
FRICHOLOGETA SKILLS 1 WELL

12 noints 2 paines

Confirm and submit your units

Once you’re finished choosing your units, click the ‘Submit enrolment’ button to lock them in.

ENROL MODE Return to MyVU

2024 - Semester 2

H2B1 H282 H283 H2B4 Tg

=)

STALBANS STALBANS STALBANS =

=

o HNB1205 HNB1003 HNB1002 £

nit details o

S Foundations in nursing 2 Prof exp place 1 nursing P”'““’Y’::‘ﬁ?i;z:‘“ across E
IN-PERSON IN-PERSON IN-PERSON

Online withdraw deadine: 23 Oct

2024

Submit enrolment

Congratulations — you are now enrolled!

Now you can explore MyVU and continue getting set up for life at VU. Keep reading for some next steps
we suggest.
Back to contents How to enrol - Your guideto MyvU | 15



Your next steps

Here are a few things we recommend doing next, so you’ll be ready to go when your classes start.

Explore life at VU

Visit our Welcome to VU page for tips and information about getting started at VU - including orientation,
student services and where to get support.

Download the MyVvU app

Keep all your student details on your phone with the the MyVU app, so you can access your enrolment
information, fees, VU Collaborate, results and exam info from anywhere.

Activate your student email

You will need to check your VU student email regularly for key information and important notices. Your
account will be created 24-48 hours after you have enrolled.

Find out more about setting up your student email.

Get your student ID card

Your student ID card gives you access to student discounts, services and more. To get your ID card, follow
the instructions to submit your photo online.

Check or change your timetable

To check your timetable, go to MyVU, then VU Calendar, and then My Timetable.
Here you can:
browse the available class times for the units you’re enrolled in
specify your time preferences for when you’d like to attend
change your allocated times after preferences have been sorted (subject to availability)
check the location of your lectures and tutorials.

Learn more about how to access and use MyTimetable and VU Calendar.

Check your fees

When you enrol in your course, any fees you need to pay will be outlined in your Statement of Account
(invoice). You can check your invoice through MyVU.

Make sure you pay your fees before the relevant Census date to avoid any financial penalty.

Find out more about your fees here.

Change your enrolment or get help

If you need to make changes to your enrolment, click on Go to MyVU and click on ‘My Course’.

If you need assistance or advice around changing your enrolment, you can contact your Course and Unit
Advisor (CUA) or visit VUHQ.

Back to contents How to enrol - Your guideto MyvU | 16
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